CROSS CREEK DELAND HOA 
1577 Corner Cross Road DeLand, FL 32720 

Payment Options: 

Option I: Mail in your payment with the coupon from the booklet received from Synovus Bank. 
A. Payment in full Option – Payment in the amount of $385.00 due on January 1st, and late after January 31, of the current year. Please use coupon #1 and destroy other coupons. 
B. Semi Annual Payment Plan Option – Payments in the amount of $192.50 are due on January 1st, late after January 31 and the second payment is due July 1 and late after July 31. If you choose to pay Semi Annually, please use coupon # 2 for your first installment payment and coupon #3 for your second installment payment, please destroy coupon #1. 
C. All late payments are subject to an additional fee of 10% per annum plus attorney collection fees. 
D. Check: Mail your check to the lockbox address with the enclosed coupon. Make your check payable to Cross Creek DeLand HOA. The mailing address is Synovus Bank P.O. Box 1030 Lehigh Acres FL 33970 
NOTE: The Association will not be sending payment reminders. If the deadline is passed, your account will be transferred to our attorney, Cobb and Cole, for collection.
If you mail your payment to the HOA, do NOT use FedEx or UPS, as they cannot deliver to a mailbox. You must use the USPS.

Option: II: 
A. Online bill pay: If you are one of the owners using this service, just access your personal bank account online, update the “mailing address” to P.O. BOX 1030 Lehigh Acres, 33970 AND verify your designated “account” matches the coupon “account” i.e. 1510 / CCH plus your unit number . The unit number can be found on your coupon booklet. To set up a new on-line bill payment directly with your bank, access your personal account online and follow instructions (your bank’s customer service hotline can provide assistance). Include your coupon account and lock box mailing address. Please make check payable to Cross Creek DeLand HOA -- NOT Synovus. The Synovus phone is 888-796-6887. 
B. Credit Card (additional convenience fee charge): Debit/Credit Card as well as E Checks can be processed as follows: (see below in this packet for instructions): • Synovus.com under Business > Online Banking > BEB • OR, visit https://fcb1923epay.com/find Go to: https://fcb1923epay.com/find Synovus.com under Business > Online Banking > BEB C. You can also visit a local Synovus Bank to make your payment. Be sure to put your Name and Account Number (listed in your Flex Bill Coupon Booklet) on the deposit ticket.

